
How to Use 
Vantaca



Logging In

1
Log into Vantaca:  

https://home.inframark.com/login

2

Enter your Email

Enter Password

•If you need any assistance with logging in
please email Customer Care at 
CustomerCare@Inframark.com



Log in Page



Your Dashboard Your Name
Address and 

Account Number

Your Recent 
Requests

All messages to you – including
community e-blasts

Your Account Balance

User Tabs



Payments Your Account 
Balance

Send an e-check for 
balances owed

All Past 
Payments Copy of Your 

Assessment Statement



Submit a Request
General Request

ARC Request – Property 
Improvement Modification



General Request Types of Requests

Add Attachments

Add additional 
information



Calendar and Events

View 
upcoming 
meetings 

and events



Documents

Resident Library:  View 
Meeting minutes, 

financials, etc.

Public Library:   View all 
community governing 

documents

Forms:  Request pool card, 
guest pool passes, etc.



FAQ – How to Videos



Additional Questions

 Please email Customer Care at CustomerCare@Inframark.com


