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October 2 October 8 October 17 October 22

Story Time with Ms. Maria Budget Workshop Fall Fest Board Meeting
North Clubhouse South Clubhouse North Clubhouse South Clubhouse/Teams
10:00 AM -11:00 AM 6:00 PM 10:00 AM -12:00 PM 7:00 PM
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i LOOKING AHEAD
November 6 November 7 November 19 November 21 December 5
Food Truck Friday Ccommunity Garage Sale Board Meeting Craft Fair Frosty Fest
HOA Parking Lot South Clubhouse/Teams South Clubhouse  North Clubhouse
5:30 PM - 8:30 PM 7:00 PM 9:00 AM - T.00 PM 10:00 AM -12:00 PM
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Firethorne Website:
FirethorneCAl.com ﬂ

Inframark Homeowner’s Portal

Telee Horacefield

General Manager
THoracefield@Azuria.com

(Vantaca): Sawyer Peddicord

Home.Inframark.com D | Assistant Manager
SPeddicord@Azuria.com

Firethorne HOA Office: MyKaela Menard
Phone: 281-693-0003 Administrative Assistant
Address: 28100 North Firethorne Rd MMenard@Azuria.com
Hours: Mon - Fri, BAM - 5PM
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HELPFUL CONTACT 3
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HOA Office

(WwithtVISs a At 3 PM
% T % October 6, 2026
The Firethorne HOA office will be closing early
- Enidoy) at 3 PM on Tuesday, October 6, 2026.
v ) ) The office will reopen on Wednesday,
*'? % 10:00/ 002 m 3 October 7, 2026 at 8:00 AM.
&Uﬂ If there is an emergency, please call the
’.. Bhinglalb X Inframark/Azuria dispatch team at
EEATEWIH @ 281-870-0585.
Z % % For all communications and non-emergencies
?_, received during this time, we will respond in
Q\ the order received beginning on Wednesday,
October 7, 2026.
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HAVE A SPOORY AND SAFE * m
P e “¢ HALLOWEEN! '4' @3
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Whether you're gearing up for a night of trick-or-treating or planning a quiet evening at home, following
a few simple safety tips can help make Halloween enjoyable for everyone in Firethorne.

Tips for Trick-or-Treaters
e Carry a flashlight, glow stick, or wear reflective clothing to stay visible after dark.

e Stay on sidewalks whenever possible and use designated crosswalks.

Look both ways before crossing the street and avoid running between parked cars.
e Travel in groups and ensure younger children are accompanied by an adult.
* Only visit homes with exterior lights turned on.

e Wait until you get home for parents to inspect candy and treats before eating them.

Tips for Residents Not Participating
e Drive slowly and stay alert for increased pedestrian traffic throughout the community.
* If you plan to welcome trick-or-treaters, turn on your porch light to let families know you're participating.
 If you do not wish to receive trick-or-treaters, consider leaving your porch light off.

» Keep walkways, driveways, and front steps well-lit and free of decorations or cords that could create tripping

2

hazards.
T e Secure pets indoors or away from the front door, as frequent visitors may cause some animals stress or anxiety.
\ - - M
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It takes a community to keep Firethorne safe. While the mailbox kiosks are owned and maintained
by Fort Bend County MUD 151, the safety of these areas begins with Firethorne residents and Ir
neighbors. By remaining vigilant and reporting suspicious activity, residents can help deter mail
theft and protect their community. A
If you notice suspicious activity near a mailbox kiosk, please contact the Fort Bend County
Constable's Office non-emergency line. If you believe mail has been stolen or is missing, contact the
;{ Katy Post Office and report the incident to the U.S. Postal Inspection Service.
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"f Get Involved: Join a Firethorne Committee!

Consider volunteering for one of the Association's committees! Whether you're interested in planning
community events, reviewing home improvement requests, enhancing neighborhood amenities, or
helping promote community safety, there's a place for you. »
Volunteering is a great way to meet your neighbors, share your ideas, and make a difference. If you're
interested in serving on a committee, check out the “Groups” page on the community website!
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wvood Neighbon Knowledge

G ) e HOA-owned property is not infended for overnight parking.

::t# e Garage sales and estate sales are only permitted during designated Community
Garage Sale events.

"‘ e Pressure wash driveways and sidewalks regularly to help maintain curb appeal.

e Store trash and recycling containers out of public view when not awaiting collection.
Remove tree stakes once they are no longer needed to promote healthy tree growth.
Retrieve mail and packages promptly to help prevent theft and reduce clutter around
mailbox areas. K
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‘_ CLICK HERE CLICK HERE CLICK HERE
to Report Online for Additional Instructions for the Interactive Map
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HOW TO REPORT -()-

A STREETLIGHT OUTAGE!

OPTION 1 - Report Using the Interactive Map
(Recommended)
1.0pen CenterPoint’s Streetlight Reporting Map
2.Search for the Location - Use the address search feature or allow your device's GPS to
identify the location
3.Drop a Pin - Place a pin directly on the affected streetlight.
4.Complete and Submit the Report

OPTION 2 - Report Online

1.Locate the streetlight

2.Find the Pole ID Number - Look for a 6-digit alphanumeric identification number
attached to the pole, typically at eye level. This will help CenterPoint locate the exact
streetlight in need of repair.

3.Submit the Report — Go to CenterPoint Energy’s Streetlight Outage Report Page and
enter the required information (Pole ID number/Street address or nearest
intersection/description of the problem/etc.)

OPTION 3 - Report By Phone
Call CenterPoint Energy Customer Service at 713-207-2222 (dial option 4)
Be prepared to provide: Streetlight location, Pole ID number, Description of the issue
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Beginning January 1, 2027, Firethorne HOA will no longer use Constant Contact for community
communications.

Starting in 2027, the Homeowner Portal will be the primary source of communication for
Firethorne residents.

To ensure you continue receiving important community notices, updates, and
announcements, please make sure you are registered in the Vantaca Homeowner Portal and
have email notifications enabled.

If you have any c]uestions or need assistance setting up your Homeowner Portal account,
please contact the Firethorne HOA office at 281-693-0003.

Home.Inframark.com
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https://sora.centerpointenergy.com/HOU_Sloreporting/?_ga=2.133070278.959224071.1774887051-1806122490.1770590505
https://sora.centerpointenergy.com/HOU_Sloreporting/?_ga=2.133070278.959224071.1774887051-1806122490.1770590505
https://sora.centerpointenergy.com/HOU_Sloreporting/?_ga=2.133070278.959224071.1774887051-1806122490.1770590505
https://sora.centerpointenergy.com/HOU_Sloreporting/?_ga=2.33010166.959224071.1774887051-1806122490.1770590505
https://sora.centerpointenergy.com/HOU_Sloreporting/?_ga=2.33010166.959224071.1774887051-1806122490.1770590505
https://sora.centerpointenergy.com/HOU_Sloreporting/?_ga=2.33010166.959224071.1774887051-1806122490.1770590505
https://www.centerpointenergy.com/en-us/safety/reporting/streetlight
https://www.centerpointenergy.com/en-us/safety/reporting/streetlight
https://www.centerpointenergy.com/en-us/safety/reporting/streetlight
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